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Pernament
no npenocrapijennio 'BOY mxona Ned8S ¢ yraybaennbivM nzydeHueM ¢GppaHIy3cKoro
s3bIka MockoBckoro paiiona Cankr-IlerepOypra yciayru no npexocTaBJIeHHIO
uHpopManuu 06 00pazoBaTeIbHBIX MPOrpaMMax U y4eOHBIX IJIaHAX, padoaux
NporpaMmax y4e0HbIX KypCOB, IPEIMETOB, FO0BOM KAaJIeHAAPHOM y4e0HOM rpapuke

1. O0mue moJroKeHus

1.1. IlpenmeroM perynupoBaHus PernameHTa mo mpenoCTaBICHUIO YCIIYTH MO MPEICTABICHUIO
uHGOopMauy 06 06pa3oBaTENBHBIX MMPOrpaMMax M yIeOHBIX IIaHaX, pab0drX MporpaMMax
y4e0HBIX KypCOB, IPEIMETOB, TUCIUILIIH (MOIYJIeH), TOJOBOM KaIeHIapHOM y4eOHOM rpaduke
(manee 1o TeKCTy PernamMeHT) SBISIOTCS OTHOIICHYSI, BOSHUKAIOIHE MEXKIY TOIyIaTeIIMU
yeayru u 'ocynapcTBEHHBIM OIOKETHBIM 00I1€00pa3oBaTeIbHBIM YIPSIKICHHEM CpeIHei
001meo6pa3oBaTenbHOM MmKomoi Nod85 ¢ yriyOieHHBIM H3ydeHHeM (GPaHIly3CKOTO S3bIKa
Mocxkosckoro paifona Cankr-IlerepOypra (manee OOpazoBarenbHOe YUpEKACHHE),
HAXOMAIIEMCS B BEICHUH HUCIIOJHUTEIBHBIX OPraHOB roCyIapCcTBEHHOM BracTu CaHKT-
ITerepOypra - Komurera mo oOpazoBanuro u AmqmunucTparun Mockosckoro paitona CaHKkT-
IlerepOypra (nanee AIMUHHCTpAIHS), B CBSI3U C MPEJOCTABIeHHEeM HHMOpMAITHK 00
00pa3oBaTeNpHBIX IPOrpaMMax U yueOHBIX IUTaHaX, paboyuX MporpaMMax yIeOHBIX KypCoB,
IIPEIMETOB, TOAOBOIO KaJCHAApHOTO y4eOHOro rpaduka.

1.2. Vcmyra mpenocraBnsercs (GW3MYECKHM JIMIAM, IOPHIHUYSCKMM JHIaAM (Hajnee —
IIOJTy4YaTeNly YCIIYTH).

1.3. TpeboBanus K MOPSIKY HHGOOPMUPOBAHHS O MPEIOCTABICHHH YCIIYTH.

1.3.1. Yenyra npenocrasnsercs O0pa3oBaTeIbHBIM YIPEIKICHHEM.

1.3.2. Uudopmanus 06 oOpa3oBaTeNbHBIX MpOrpaMMax H yYeOHBIX IIaHAX, pabodmx
oporpamMmax yd4eOHBIX KypCOB, IIPEIMETOB, TOJOBOM KaJleHIapHOM yd4eOHOM rpaduke
pasMelnena Ha oduiuansHoM caiite OOpazoBarenbHOr0 yupexaenus http://school485.ru.

B pamkax mHGOpPMHPOBAaHHS H OKa3aHUS YCIYT HONYYaTeNIO YCIYrd (YHKIHOHHPYET

uHTepHeT-TopTat «[ocymapcTenubie yeiryru B Cankr-Ilerepbypre» (WWW.gU.Spb.ru) (nanee
— Iopran).

Wndopmanusa o MecTe HaXOXIEHHUs, rpaduke paboThl, CIIPaBOYHBIX Tele(OHaX, ampece
caiTa, agpece OJIEKTPOHHOM mTouThl  OOpa30BaTENBHOTO YUPEXKICHHS pa3MelneHa B
npuiioxeHuu 4 x Pernamenty.
Wudopmamus o MecTe HaxOoXIeHHs, rpaduxe paboThL, CHpPaBOYHLIX TenedoHax, ampecax
CalToOB, aJpecax OJJIEKTPOHHOH MOUTHl YupemuTenedl pasMemneHa Ha O(UIIHATBEHOM caiiTe
IpaButenscrBa Cankr-IleTepOypra Www.g2ov.spb.ru.

1.3.3. Ilomy4arenu ycIyru MOTYT IOJIYYHTh HH(POPMAIHIO, 00 OpraHax u OpraHd3alUsax
YKa3aHHBIX B IIyHKTax 1.3.2 crexyromumu criocobamu:

- Ha ounmanbHOM caiite [IpaButenscrea CankT-IleTepOypra;

- Ha OQUIIMAIBHOM caiiTe AJIMUHUCTPALMY;

- "Ha [Ioprane.

1.3.4. B nensx JOCTYIHOCTH IOJTy4eHus HHPOPMAIHY O IOPAAKE IPEJOCTABICHHUS
rOCYAapCTBEHHOM YCIYTH I JIAI CO CTOMKUM HapylIeHneM (GyHKIMA 3peHns 0becedrnBaeTcs
BEIIONHCHHE HHPOPMANMA HA OQHUIHATBHBIX caiiTax KPYIHbIM PH(GTOM Ha KOHTPAcTHOM (oHe
(6emmoM miH KeIToM).




2. CTaHaapT npeaocTaBieHus YCIyrHa

2.1. HaumeHoBaHHWE YCIyTH: INpelocTaBieHue HHPopMamu 00 00pa3oBaTeIbHBIX
IIporpaMMax ¥ y4eOHBIX IJIaHaxX, pabodMx MporpaMMax y4eOHBIX KypCOB, IPEAMETOB, TOJIOBOM
KaJleHJapHOM yuyeOHOM rpaduke.

Kparkoe HamMeHOBaHWE YCIyIH: NPENOCTaBIeHHE WHPOpMAIUH 00 00pa3oBaTeIbHBIX
IporpamMMax X y4eOHBIX IIJIaHax.

bnok-cxema npenocTaBieHus YCIyTy MpUBeieHa B IpriIokeHud 1 k PermamenTy.

2.2. HcmonHeHWE YCIyTH OCYIIECTBIISETCS I'ocymapcTBEHHBIM  OIOIKETHBIM

001meo0pa3oBaTeNbHBIM  YUPEXKICHAEM CpelHel ob0meoOpasoBarensHOi mKkoaoi Ned85
Mockogsckoro paiiona Caukt-IlerepOypra.

2.3. Pe3sympTaToM IIpENOCTAaBIECHUS YCIYTH SIBISETCS MONydeHHe WHopMmanuud 00
00pa30BaTEeNbHBIX NpOTpaMMax M y4YeOHBIX IIaHaX, PabouMx MPOorpamMMax Y4eOHBIX KYpCOB,
IIPEIMETOB, TOJOBOM KaJI€HAApHOM yueOHOM rpaduke.

2.4. VYcimyra nIpenocTaBIseTCS B PEXHME PEATbHOTO BPEMEHH WM MO OOpaIeHUIO
IIOJIy4aTeNsl YCIIYTH.

2.5. IlpemocTaBieHue YCIYTH OCYIIECCTBISETCS B COOTBETCTBHH CO CIENYFOIIHMMHI

HOPMATUBHBIMU IPAaBOBBHIME aKTaMM:

- 3axkoHoMm Poccuiickoit @enmepanum ot 29.12.2013 Ne 273 «O6 oOpazoBaHuu B
Poccuiickoit @eneparum» ;

- OenepanpabiM  3ak0oHOM 0T 02.05.2006 Ne59-®3 «O mopsimke paccCMOTPEHHS
obpamenuii rpaxnan Poccuiickoit Deneparum;

- ®enepanbHbM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O nmepcoHaTBHBIX JaHHBIX ),

- @egepanbHbIM  3akoHOM 0T 27.07.2006 Ne 149-®3 «0O6 wuHbDOpMaIUH,
HHGMOPMAIMOHHBIX TEXHOJNOTHAX U O 3aIUTe HHPOPMAIIHK »;

- ®enepanpHbM 3aK0HOM 0T 06.04.2011 Ne 63-D3 «O06 371€KTPOHHO#M HOIITHCH Y,

- noctanosnenueM IIpasurenscrea Poccuiickoit @eneparuu ot 15.06.2009 Ne 478 «O enunoit
cuCTeMe HMH(POPMALMOHHO-CIIPABOYHON HOANCPKKH TpaXIaH ¥ OpraHW3alliii [0 BOIPOCAM
B3aMMOJICHCTBY C OpraHaMM HCIIOJHUTEIHHOM BIACTH U OpraHAMH MECTHOTO CaMOYIIPaBICHIS
C HCIOIb30BaHuEM HHPOPMAMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTr VHTepHeTY;

- npuka3oM MuHucTepcTBa 00paszoBanus Poccuiickoit ®enepannu ot 09.03.2004 Ne 1312 «O6
YTBEPXKACHHH (eNepaTbHOro 0a3MCHOro y4eOHOrO IUIaHa W HPUMEPHBIX YUIEOHBIX IUIAHOB IS
oOpasoBaTenpHBIX yupeXxxaeHuil Poccuiickoit ®erneparmu, pealdu3yrOMEX MIPOrPaMMBI OOIIETO
0o0pa3zoBaHus Y,

-moctanoBienreM  IIpasurensctBa  Camkr-IletepOypra ot 24.02.2004 Ne 225
«O Komurere mo oOpa3oBaHuio;

- mnocranoenenue IIpaBurensctBa Camkr-IletepOypra ot 26.08.2008 Ne 1078 «O6
aIMHHHCTpanyaX paiioHoB CaukT-IleTepOypray;

- mocranosnenueM IIpaButensctBa  Camkt-IlerepGypra ot  07.06.2010 Ne 736
«O  co3maHMM  MEXBEJOMCTBEHHONH aBTOMATH3MPOBAHHOM HMH(MOPMAIMOHHOM  CHCTEMEI
«ObecredyeHue  NEATENBHOCTH  MHOTOQYHKIMOHAIBHOTO IEHTpa  INPEeNOCTaBICHUS
rocynapcTBeHHbIX yciuyr B Cankr-IlerepOypre m mpemocTaBieHHs TrOCYJapCTBEHHBIX YCIIYT
uepes [lopran rocynapcrenHbIx yenyr B Cankr-IletepOyprey;

- pacmopspkenwem  IlpaButensctBa  Camkr-Ilerepbypra ot 22.03.2011 Ne  8-pm
«O  MepompmATHSIX II0 TIEPeXOAy Ha IPEIOCTABICHHE WCHIOJHUTENBHEIME —OpTraHAMHU
rocynapcTBeHHOH BinacTu CaHkT-IleTepOypra rocyJapcTBEHHBIX YCIYT B 9JIEKTPOHHOM BHIIEY.

- pacmopsbkeHueM KomwuteTa 1o oopazosanuro Cankr-IlerepOypra ot 31 okta6ps 2011 roga N
2296-p «O6 yTepkneHMHM PeriiaMeHTa 1O  TIPEJOCTABIEHHMIO  TOCYHAPCTBEHHBIMA
00pa3OBaTENbHBIME ~ YUPEKICHHUSIME YCIYTH 10 TPENOCTaBICHMIO HHMOpMamuu 06
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o0pa3oBaTeNpHBIX MpOrpaMMax M yUeOHBIX IUIaHaX» C H3MEHEHHMSMH, BHECEHHBIMU:
pacnopsokenneM Komwmrera mo obpazoBanmio Cankt-IlerepOypra ot 29 ampens 2013 roga N
1025-p; pacnopspxenuem Komutera mo oopazoBannio Cankt-Ilerepbypra ot 24 urons 2016 roga

N 1795-p.
2.6. JIOKyMEHTHI, MOJJIEXKAIUe TMPEACTABICHUIO MOIYyYaTeNieM YCIYTH Ui TMOJIyYEHHS
YCIIyTH: 3asiBJICHHE.
2.7. IlpenocraBneHue yCIyTH OCYIIECTBISECTCS Ha O€3BO3ME3THON OCHOBE.
2.8. OcHoBaHUH} AN OTKa3a B NPEAOCTABICHUM YCIYTM WIM JUIS MPUOCTAHOBICHHUS
IIPEIOCTABIICHUS YCIYTH HE IIPeIyCMOTPEHO.
2.9.0opma 3asBJIEHHUS, 3aMOJHEHHWE KOTOPOTrO IONydareleM YCIYyTrd HEoO0XOJUMO IIpH
IIOJIy4E€HHUH YCIYTH, YKa3aHa B IPUIIOKEHUU 3 K HacTosimeMy Periamenrty.
2.10. Ilepeuens npenocTapIsieMoit HHGOPMAIMU IO BOIIPOCAM UCIIOHEHHS TOCYIapCTBEHHOMN
YCITyTH:
- 00pa3oBaTeNbHBIE IPOrpaMMbI JOIIKOJBHOTO,  HAYAJIBHOTO OOINET0, OCHOBHOTO OOINETO,
cpenHero oomero 00pa3oBaHus, a TAKXKe IPOrPaMMBI TOTIOHUTEIEHOTO 00pa30BaHuUS,
- y4eOHBIHM U y4eOHO-TIPOU3BOICTBCHHBIN TIIAHBI IIKOJIEI;
- aHHOTAlUH paboyMX IporpaMM y4eOHBIX KYpPCOB, NPEIMETOB, NUCIMIUIAH, 3JCKTHBHBIX
KYpCOB;
- TOJIOBOY KaJleHAApHBIN y4eOHbI rpadux.

2.11. Obpa3zoBaTebabHOE YUPEKIECHUE Pa3MEINaeT OMOJHHUTENHHO MHPOPMAIHIO I

03HAaKOMJICHUS [OJTyJaTeNell YCIyTH:

- ycraB OOpa3oBaTeNbHOTO YUPEXKICHHUS,

- TMLIEH3HUIO Ha [IPaBO BeeHU 00pa30BaTEIbHON AEATEIEHOCTH
- CBUJIETENBCTBO O FOCYNAPCTBEHHON aKKPEIUTAIHH .

2.12. OcHOBHBIMH TpeOOBaHUAMH K HHPOPMHUPOBAHHIO MMOJTyYaTesIsl YCIYTH O MpaBUIaxX

UCTIOJHEHUS YCIIYTH SBIISIOTCS:

- JOCTOBEPHOCTH IIPEOCTABIIIEMON HH(DOPMAITHH;

- YETKOCTH B U3JI0KEHUU MH(POPMAITHH;

- IOJHOTa MH)OPMHUPOBAHHS,

- yIOOCTBO U TOCTYIIHOCTD HOIyYSHUS HHPOPMAITHH;
- OIIEPaTUBHOCTh IPEIOCTABIICHAS HH(OPMAITHH.

2.13. Iloxazarenu JOCTYITHOCTH ¥ KaueCcTBa YCIyTH:

- BO3MOXXHOCTB IIOJTy4EHUS YCIYTH CPEJICTBAMH CETH HHTEPHET;

- HaJlM4ye caiTa IIKOJIBI ;

- HaJIM4ye CTPAHMUIIBI CaliTa C pa3MeleHHOH nHOpMaITHe;

- oOHOBiIeHHE HMHpopManuu o0 yciyre B Tedenwe 30 mHEH ¢ MOMEHTa COOTBETCTBYIOLIUX
U3MEHEHUN.

2.14. OcobeHHOCTU PENOCTABICHUE YCIYTH B SIIEKTPOHHOM GopMe.

2.14.1. 3agBuTens UMeeT NpaBo ¢ MOMOIIEI0 [TopTaia HapaBUTh B IIKOIY 3asBIECHHE O
IpenocTaBiIeHuy nHGopManuy 06 06pa3oBaTeIbHBIX IporpaMMax M yUeOHBIX IUIaHaxX, pabounx
nporpaMmax y4eOHBIX KypCOB, IPEIMETOB, NUCIHMIUIAH (MOIyJei), TOJOBBIX KaleHIAPHBIX
y4eOHBIX TpaduKax IIKOJIEI .

2.14.2. 3agBuTens MMeET BO3MOXKHOCTH IIONYYEHHsS YCIYIW B DIEKTPOHHOH (Gopme B
COOTBETCTBUM C 3TallaMM IPENOCTABIECHUS YCIYIW B 3JIEKTPOHHOM BHIE, IEPEUHCICHHBIMA B
pacnopspkernn IIpasutenscta Cankr-IlerepoOypra ot 22.03.2011 Ne 8-pn «O MepompusTHsx
II0 IIEpeXoJy Ha MNpPEeNOCTaBIE€HHE HCIONHHUTEIBHBIMH OpraHaMH TOCYIapCTBEHHOM BJIacTH
Cankr-IleTepbypra rocyJapCTBEHHBIX YCIIYT B 3JIEKTPOHHOM BHIE.

2.14.3. ConeprxaHue 3TaloB Iepexo/a Ha IPeJoCTaBIeHHe YCIYTH B JMEKTPOHHOM BHIE
U CPOKU UX peasTi3alliu.

2.14.3.1. Conepxanue 1-ro srama: pasmemienne uHbopmanuu o6 yciyre B CBOIHOM
PEECTpe IOCYyAAPCTBEHHBIX YCIYT U HAa EMMHOM mopTasie rocyAapCTBEHHBIX YCIIYT.

3



2.14.3.2. Conepxanue 2-ro 3Tama: pasMeleHne Ha EqUHOM mopraie rocyAapcTBEHHBIX
yCIyT GOpM 3asBICHUHN U MHBIX JOKYMEHTOB, HEOOXOIUMBIX IS IOIY4EHHUS COOTBETCTBYIOLIUX
VCIIYT, ¥ 00eCIeueHne TOCTya K HUM ISl KOIMPOBAHHUS U 3aIl0JIHEHHS B 3JIEKTPOHHOM BHJIE.

2.14.3.3. Conmepxanue 3-ro 3Tama: obecrnedeHre BO3MOKHOCTH IS 3asBUTEIEH B LENSIX
MIOJTYYCHHUS YCIYTH MPEACTABIATH JOKYMEHTHI B 3JIEKTPOHHOM BHJIE C HCIOJIb30BaHUEM EnuHOro
[IopTajia rocy1apCTBEeHHBIX YCIIYT.

2.143.5. Copepxanue 4-ro srtama: oOecredeHHEe BO3MOXKHOCTH s 3asBUTENEH
OCYIIECTBIIATE C HCIIONIb30BaHUEM ENMHOTO mopTana rocyJapcTBEHHBIX YCIyI MOHUTOPHHT X0Aa
IIPEIOCTABICHUS YCIYTH.

2.14.3.6. Conmepxxanue 5-ro 3Tama: oOecledeHrne BO3MOXKHOCTH MOJTYUCHUS Pe3yIbTaTOB
IIPEJOCTAaBJIEHNUs YCIYIM B 3NIEKTPOHHOM BHIE Ha EnwHOM moprane rocyiapCTBEHHBIX YCIYT,
€CJIA 3TO HE 3aIpeleHo dheaepatbHbIM 3aKOHOM.

3. CocraB, mOCIEHOBAaTENHHOCTh W CpPOKH BBIIOJHEHHS MPOIENyp, TpeOOoBaHUA K
IOPSAIKY MX BBIIONHEHHS, B TOM YUCJIE€ OCOOCHHOCTHU BBIOJHEHUS MPOIENYp B 3JIEKTPOHHOM
dbopme

3.1. IlpenocTaBneHue yCcayru BKIFOYaeT B ce0sl CIEAYIONIHE POy PHI:
-IIPEJJOCTAaBICHAE MH(POPMAIIMOHHBIX MAaTEPHUANOB Ha OQHUIMATGHOM CafTe IIKONBI B PEXKHME
pPEaTbHOTO BPEMEHH,

-IIPEJJOCTAaBICHAE MHGOPMAIIMOHHBIX MaTEPHAIOB IO 3asBICHHSIM MOJyJaTeled YCIyrIH,
IMOCTYIHMBIIMX IIOCPEACTBOM ceTu MHTepHeT, B ToM umcie nocpenctsom [loprana.

3.2. Ilpenocrapnenre nHGOPMAIIMOHHBIX MATEPHAIOB Ha OGHUIMATIBHOM CaiiTe IKOJbI B
pEeXUME PeaTbHOTO BPEMEHH.

3.2.1. YOpunuuecknm (akToM, SBISIOMMAMCS OCHOBAaHHMEM Uil Hadajda IPONEAypSI,
ABJIETCS COOBITME WM [JeHCTBHE, C KOTOPhIM CBs3aHa HEOOXOIMMOCTh DPa3sMEICHUS
uHbOpMaIu 00 00pa3oBaTENbHBIX MpOrpaMMax W y4eOHBIX IUIaHaxX, paboumx IporpamMmax
y4e0HBIX KypCOB, NPEIMETOB, JAUCHHUILIMH (MOIYyJIe#), rOMOBOr0 KalCHAAPHOrO y4eOHOro
rpaduka B O6pazoBaTeIbHOM YUIPEIKICHUH.

3.2.2. OTBercTBeHHBIM 3a COIEp)KaHHEe H KadecTBO VHbopmamuu, pasMeIeHHOH
Ha obunmansHOM  calite  OOpa3oBaTeNBHOIO  YUPESKACHWsS,  sABISEeTCs  pabOTHHUK
O6pa3oBaTebHOTO YUPEXKACHUS, MOJATOTABIUBAONIMEA W pasMemaromuii MudopMaimo Ha
calite OOpa30BaTENbHOIO YUPEKICHHS, HA3HAUCHHBIN MPHKAa30M JIUPEKTOPA IIKOJIBI;

3.2.3. B pamxax HacTOSIIEH mponeaypsl OTBETCTBEHHOE JIHIIO — PaOOTHHK IIKOJIBL:

- pasMeaeT uHGopManuio Ha opunHaNIEHOM caiite OOpa30BaTENBHOTO YIPESIKICHHS,

- B CIy4ae M3MeHEHUs nHGopManuu oOHOBISIET JaHHBIE Ha ODUIIMATIBHOM CaifTe IIKOJIBI
B TeueHue 30 nHel co THSI BHECCHUS U3MEHCHHUIA.

B cimy4ae usmenenus mabopmanuu o Mecte HaXOXKAeHUs, rpaduke paboThl, CIIPABOYHEBIX
TenedoHax, anpece caiita, aapece SIEKTPOHHOM mouThl OOpPA30BATENBHOIO YUPEKICHHUS
OTBETCTBEHHOE IO — PAOOTHUK INKOJBI HampamisgeT WHGOpMAIuiO 00 W3MEHEHHSX B
UCTIOJTHUTENIbHBIE Oprasbl rocyaapcrseHHol Bractéu Caukr-IletepOypra, B BeI€HUH KOTOPOTO
Haxomurcs  OOpas3oBaTenbHOE ydYpeXIeHHe, B TeueHHe 15 nHell ¢ MOMEHTa H3MEHEHMHs
uHbopMaIHH.

3.2.4. KputepueM NpHHATHS pPEIICHHS O [PEIOCTaBIeHHE HHPOPMAHOHHEIX
MaTepualioB Ha o(uuuanbHOM caiite OOpa3oBaTENBHOTO YUPEKICHHS B PEXHUME PEATBHOTO
BPEMCHHU SIBIIIETCS WU3MEHEHHM HMHGpOpMaImu, ykasanHoi B mymkrax 2.10, 2.11 Hacrosmero
Pernamenra.

3.2.5. PesynpTaToM HACTOSINETO MACHCTBHS ABISETCA IIOAydeHHe HHGOpPMamuu 06
00pa3oBaTeNbHBIX IIPOrpaMMax M y4eOHBIX IUIaHaX, pabouMx MporpaMmax ydeOHBIX KYpCOB,
OPEIMETOB, TOMOBOTO KalCHAapHOro ydebHoro rpaduka OOpa3oBaTENBHOTO YYPEkKICHUS
GbU3HYECKUMU JTHIIAMHE.

3.2.6. Cmoco6 ¢uxcarmuu pesynprata BHIIONHEHHS IIPOIELYPHL: pa3MEIeHHEe Ha
opurmansHoM cailite OOpa3oBaTENLHOrO y4pexaeHds HHPOpPMAuH 00 06pazoBaTeNbHBIX
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oporpaMMax M Y4eOHBIX IUIaHaX, pabouumx mporpaMMax yueOHBIX KypCOB, IIPEIMETOB,
JVCTIMIUTAH (MOJIyJIeit ), TOMOBOM KaIeHIApHOM y4eOHOM Trpaduke.

3.2.7. Hupextop OO6pa3oBaTeIHbHOTO YIPEKIACHUS OCYIIECTBISET KOHTPOJIb 3a:

- CBOEBPEMEHHOCTHIO OOHOBIECHHUS uHpopMauu 00 ycayre uW  HUHQOPMUPOBAHHUS
HCIIOJHUTENBHBIX OpraHoB rocynapctBeHHoi Biactu Cankt-IlerepOypra, B BeI€HUM KOTOPHIX
HaxonutTcss OOpa3oBaTeNpbHOE yUpeXkIeHHE B ClIydae U3MEHEHUU JaHHBIX O MECTE HaXOXKICHUS,
rpadpuke pabOTEl, CIpaBOYHBIX TeledoHAX, aapece caiTa, aapece OSJCKTPOHHOM IOYTHI
O0pa3oBaTeNbHOTO YUPEKACHUS,

- IIOJHOTOM M JOCTOBEPHOCTHIO HMH(GOpMAIlNK, pa3MeIleHHOW Ha caite (OOpa3oBaTelbHOTO
YUPEXKACHUS;

3.3. IlpenmocraBneHue WHGOPMAIMOHHBIX MAaTEpPHANOB IO 3asBICHUSAM IIONydaresieit
YCIYyTH, MOCTYNUBIIMX IIOCPENCTBOM ceTH VHTepHEeT, B TOM uucie mocpeactBom Iloprana,
BKJIIOYAET CIEAYIOMUE IEHCTBUS:

- IPYEM H PETUCTPALMIO 3asBICHUS 3asBUTENS B JEKTPOHHOU GopMe;
-paccMOTpeHHe 0OpalleHus 3asiBUTENS U IIOATOTOBKA OTBETA Ha OOpaIleHHe.

3.3.1. IlpmeM u perucrpauus 3asBICHUS NOJyYaTeNs YCIYTH IOCPEICTBOM CETH
WnTtepHer, B ToM yncie mocpenctsoM Ilopraina.

3.3.1.1. IOpunuveckuMm daxkToM aIs Hayala MOPOUEAYyphl SBISETCS OOpalneHue
3agBUTEI, mocTynuBiiee B OOpazoBaTelbHOE YUPEXKIEHHE IOCPEICTBOM ceTH MHTepHeT, B
TOM gHcJIe mocpencTroM [loprana.

3.3.1.2. JIumoM, OTBETCTBEHHBIMH 32 BBIIOJHEHHWE MPOIEAYpPhI, SBISETCA pPabOTHHK
IIKOJIBI, HA3HAYEHHBIA IIPUKa30M JupekTopa OOpa3oBaTeNbHOTO yUPEKICHUS |

3.3.1.3. OTBETCTBEHHOE JHIO MIKOJBI - PAOOTHHUK IMKOJBI PETHCTPUPYET 3asBJICHHE
IIOJIyYaTesd yCIyTH B Te9eHUe 3 THEeH CO JHS MOCTYIUICHHUS 3asIBIICHUS.

3.3.1.4. KpurepueM DOpHHATHS pEIICHHUS SBIACTCS IOCTYIUICHHE  3asBIECHHES,
COCTaBJIEHHOTO 110 (hopMe, YKa3aHHOU B MPHJIOKEHHH 2 K HACTOsImeMy Pernamenry.

3.3.1.5. Cnoco6 ¢ukcamum pe3yibTaTa BBITOJHEHHS IIPONEAYPHL: PETHUCTPAIMS
3adBJICHHS B XXypHaue ydera oOpameHui. dopMa XypHara ydera oOpalleHWi IMOTydaTemei
YCIIyTH NIPECTABIIEHA B IPUIIOKEHUH 3 K PEriIaMeHTy.

3.3.1.6. KoHTpomp 3a HUCIOTHEHHWEM MpPOLEAYPHl  OCYINECTBISET  IUPEKTOP
O6pazoBaTeNFHOTrO YUPEKACHHU.

3.3.2. PaccMoTpeHHe 0OpaleHys U HanpaBleHue OTBETa Ha oOpalleHue.

3.3.2.1. IOpuaumdeckuMm ¢GaxToM IS Hadaida IPOUEAYPH SBISETCA pPETHUCTPALUs
3asBJICHMS II0JyJaTeld yCIyIH OTBETCTBEHHBIM JTuIoM OOpa30oBaTeIbHOTO YUPEIKICHHUS.

3.3.2.2. JIumoM, OTBETCTBEHHHIMH 3a BBIIOJHEHHWE MPOIEAYpPhI, SBISETCS pPabOTHHK
IIKOJIBI, HA3HAYEHHBI IPUKa3oM JupekTopa O6pa3oBaTebHOTO YUPEKICHUS;

3.3.2.3. OrserctBeHHOEe JHUIO — paboTHuK OGpa30BATENLHOTO  YUIPEXKICHMS,
OCYINECTBIIAET MOATOTOBKY HHGMOPMALMOHHBIX MATepHATIOB B COOTBETCTBUH C OOpalleHHEM
3adBUTENISI W HANpaBIACT €€ 3adBUTEI0 IIOCPEACTBOM ceTH VIHTepHET, B TOM YHCIE
nocpezncteoM [loprana B Teuenue 30 nHeit co aHs 0OpalleHus 3asIBUTEI.

3.3.24. KpurepHeM INpHHATHS DpEUICHHS O MPENOCTABIEHUH HHPOPMAIHOHHEIX
MatepranoB OOpa3oBaTENBHOTO YUPEXKACHHS SBISETCS COIEPIKAHHE BOIIPOCOB, IIOCTABIEHHBIX
B 3a4BJICHUY, OLIEHKA BO3MOXXHOCTH JaTh OTBET HA IIOCTaBJICHHBIH BOIPOC B COOTBETCTBHH C
3aKOHOJATEITECTBOM.

3.3.2.5. Pe3ynbTaToM HaCTOSINErO NEeHCTBHS SBISETCS MOJIydeHME 3asBHUTEIEM OTBETa,
COZEPXKaIlETO 3alpaliuBacMyr0 HH(OPMAIMIO, IIOCPEICTBOM CeTH VIHTEpHET, B TOM 4YHCIE
nocpencrsoM [loprana.

3.3.2.6. Cnoco6 ¢ukcanuu pe3ynbTaTa BBIIONHEHMS POLEIYPHI ABISETCS PETHCTPAIAS
OTBETCTBEHHBIM JUIOM OOGpa3soBaTeIbHOTO YUPEKICHHS OTBETA Ha OOpalleHHE 3asiBUTENI B
KHMIe y4eTa oOparieHui.



3.3.2.77. KoHTpons 3a HCIOTHEHHWEM IPOIENYpHl  OCYIIECTBISET  JIHPEKTOP
O06pazoBaTenbHOTO YUPEIKICHHUSL.

4. ®opMbI KOHTPOJIS 32 HcnoJIHeHHeM PersiamenTa

4.1. Texymmii KOHTPOJb 32 WCIONHEHHEM OTBETCTBEHHBIME JODKHOCTHBIME IHMIAMH
IOJIOKEHHUI pErlaMeHTa M MHBIX HOPMATHUBHBIX IIPABOBEIX aKTOB, YCTaHABIMBAIOIIMX
TpeOOBaHMs K INPEIOCTaBICHUIO YCIYTH, a TaKKe IPHHATHEM DEIIEHHH OTBETCTBEHHBIMU
TUIAMH.

JOIDKHOCTHOE ~ JHII0 ~ AJMHHHUCTpallMd, B  BEICHHH  KOTOPOIO  HAXOMUTCS
O6pa3oBaTENbHOIO YUPEKACHUS, OCYIIECTBISIET KOHTPOJb 338 HAIMYUEM CAHTOB.

4.2. IlopanoK ¥ NEpHOIUYHOCTh OCYIIECTBIICHNS IUIAHOBBIX U BHEIUIAHOBHIX IPOBEPOK
MIOJTHOTBI M KQUeCTBa NPENOCTABICHUS YCIYTH, B TOM YHUCIIE MOPSAOK U (GOPMBI KOHTPOJIS 3a
IIOJTHOTOX ¥ KaUYeCTBOM NPENOCTABICHHUS YCIIYTH.

4.3. lupexrop OOpa30BaTENbHOIO YUPEKIAEHHUS HECET OTBETCTBEHHOCTD 3a:

- OTCYTCTBUE CaiTa IIKOJHI ;

- HE pa3MeIleHue (HECBOEBPEMEHHOE OOHOBIEHHE) HH(MOpPMAIUU 00 YCIIyre B TEYECHHE
30 mHEN ¢ MOMEHTa COOTBETCTBYIOIIMX OOHOBIICHHMI;

- HECBOEBPEMEHHOE MHGOPMHUPOBAHUE AJIMHHUCTPAIIMA 00 M3MEHEHNH JAHHBIX O MECTE
HaxOXJIeHHs, rpaduKe paboTHl, CIIPaBOUHBIX TeledoHAX, aapece caiiTa, aapece dIEKTPOHHOM
IO4YTHl B TeueHwue 15 nHeii;

- HETIOJIHOTY M HEJOCTOBEPHOCTh HHGOpPMAIMH, pa3MEIIEHHONM Ha caifTe
OO6pazoBaTeNbHOrO YUPEIKACHHUS |

- HECBOCBPEMEHHYIO IIOATOTOBKY M HAllpaBJIEHHE OTBETAa Ha OOpallleHHe MOIydaTels
YCIIyTH.

3. Hocynebnplii (BHeCyAe0HBII) MOPSIOK 005K I0BAHHS PEIICHUI U TeiicTBHI
(6e3neiicreus) OGpa3oBaTEILHOTO YUPEKAEHHS , IPEIOCTABIAIONIEr0 YCIYTY.

5.1. 3asBuTenHM HMEIOT NpaBO Ha MocyneOHOe (BHECYAEOHOE) 0OXKAIOBaHUE AEHCTBHUIM
(Ge3nelicTBYSA) ¥ pEINEHUH, IPUHATHIX (OCYLIECTBIAEMBIX) B XOI€ IIPEIOCTABIECHHUS YCIYTH.

5.2. IIpemmeroM nocyneOHOro (BHECYIEOHOT0) 00KATOBAHMUS SABJIACTCS:

- OTCYyTCTBHE HHPOpMalyHK Ha caiite OOpa3oBaTeLHOIO YIpPEXkKIEHHUS;

- HENOJHOTAa W HENOCTOBEPHOCTh HH(popmanum Ha caiite OOpa3oBaTeNILHOrO
YUPEXKICHUS ;

5.3. OcHOBaHUSAMH AJIS OCTaBIICHHS OOpaleHus 6e3 OTBETa ABJISIOTCS:

OTCYTCTBHE IIOYTOBOIO ajpeca (axpeca 3JIEKTPOHHON ITOYTHI) 3asBUTENIS, HAPABUBILIETO
oOpairenue, Mo KOTOPOMY JOJDKEH OBITh HalpaBJIeH OTBET;

OTCYTCTBHE yKa3aHHs Ha (QaMUIIUIO 3asBUTEIIS, HATIPABUBIIETO OOPAIECHHE;

OTBET IIO CYIIECTBY IIOCTABIEHHOIO B OOpPAICHWH BOMPOCAa HE MOXET OBITH AaH 0e3
pasrallleHus CBEICHHUH, COCTABIAIOMMX TOCYIApCTBCHHYIO WM HHYK) OXPaHAEMYIO
¢enepanbHBIM 3aKOHOM TalHy.

B ciy4ae nocTymieHus MHCEMEHHOTO OOPAILEHNs, B KOTOPOM COJEPKATCs HEleH3YPHBIE
MO0 OCKOPOHMTENbHBIE BBIPAXKEHHS, YTPO3BI JKU3HH, 3MOPOBBIO M HMYIIECTBY IOJKHOCTHOTO
U@, a TAKKE WICHOB €r0 CeMBbHU, O0pAIllEHHe MOXKET OBITh OCTaBICHO Ge3 OTBETA IO CYIIECTBY
IIOCTABJICHHBIX B HEM BOIIPOCOB, ¥ I'PaXJaHMHY, HalpaBUBIIEMY OOpallleHHe, TOKHO OBITh
COOOIIEHO 0 HENOMYCTHMOCTH 3JI0yIOTPEOIEHHUS IPABOM.

B crnyu4ae, ecnu TekeT mECBMEHHOro oOpamieHHs He MOINACTCS IPOYTEHHIO, OTBET HA
oOpaleHne He JAeTCs, M OHO He MOIJIEKHT HANPABICHHUIO HA PacCMOTpPEHHE JODKHOCTHOMY
JIILYy B COOTBETCTBAM C €0 KOMIETEHI[HEH, O YeM B TEYEHHE CEMHU IHEM CO JHSA PETHCTPAIUH



oOpamieHrs cooOIaeTcs TpaXTaHWHY, HampaBHUBIIEMY oOpalieHue, eciam ero dammmms u
IIOYTOBBIN azpec (aapec 3JIeKTPOHHON OYTHI) MOJAAI0TCS TPOUTEHHIO.

B cimywae, ecnu B NUCHMEHHOM OOpaIleHWH TpaXTaHWHA COICP)KUTCS BOMPOC, Ha
KOTOpPBI €My MHOTOKDaTHO IaBaINCh IHCBMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHeEe
HaNpaB/IseMbIMU OOpAILEHUSIMH, U IIPU 3TOM B 0OpallleHUH HE MPUBOAATCS HOBBIC JOBOMIbI HIIH
00CTOATENBCTBA, MOXKET OBITh HPHHATO pelIeHHe O Oe30CHOBATENBHOCTH OYEPETHOTO
oOpaleHnus U TPEKpAlleHUH HEePENiCKU C TPXTAHUHOM IO JaHHOMY Bompocy. O JaHHOM
PELIEHUH YBENOMIIIETCS TPAKIAHUH, HAIIPaBUBIIKNHN OOpaIeHue.

B caydae ocraBnenus oOpammeHuss 0e3 OTBETa IO CYMIECTBY MOCTABICHHEIX B HEM
BOIIPOCOB 3asBUTENIO, HANPAaBUBIIEMY OOpaleHue, coobIaeTcss 0 HEBO3MOXKHOCTH JaTh OTBET
0 CYINECTBY IIOCTABIEHHBIX B 0OpaIIEHUH BOIIPOCOB JIUOO O Mepeampecanud 00pamieHus.

B ciyyae, ecnm pr4uHEL, 10 KOTOPBIM OTBET 110 CYIIECTBY HOCTABIEHHBIX B 0OpalEeHHH
BOIIPOCOB HE MOr OBITh JaH, B IOCIEAYIOIMEM OBUIM YCTpaHEHBI, 3aiBHTENb BIPAaBE BHOBb
HAIpaBUTh OOpaIlEHHEe COOTBETCTBYIOIIEMY JAOJKHOCTHOMY JIHILY.

5.4. B yIOBIETBOPEHUHU JXKaJIOOBI MOXKET OBITH OTKA3aHO B CIEAYIOLIMUX CIyYasx:

5.4.1. B cny4ae, ecii B IMCEMEHHOM OOpAINCHHH TPaKIaHMHA COIEPKUTCSA BOIPOC, HA
KOTOPBIf €My MHOIOKPaTHO JABAIUCh IHCBMEHHBIE OTBETHI IO CYINECTBY B CBSI3H C DaHee
HalpaBJsIEMbIME OOPAIEHHUAMH, ¥ IIPA 3TOM B OOpAIleHHH HE IPUBOILTCS HOBBIE JOBOMBI MIIA
00CTOATENBCTRA, BIIPaBe HMPHHSATH PEIIeHHEe O OE30CHOBATENBHOCTH OYEPETHOrO OOpAIIeHHs H
IIPEKPAIIECHUH MIEPEIUCKH C TPAKIAHUHOM II0 JAHHOMY BOIIPOCY NPH YCIOBHH, YTO YKA3aHHOE
oOpamieHre M paHee HANpaBIseMble OOpAIIEeHWs HANpPaBIIACh  OTHOMY H TOMY JKe
JOoJKHOCTHOMY Jmiy OOpasoBaTensHOro yupexxaeHus. O TaHHOM pENIEHHM YBEIOMIISETCS
IpakIaHWH, HallpaBUBINUH OOpalcHue.

5.4.2. IIpy moTy4eHUH MHCBMEHHOTO OOpaIleH s, B KOTOPOM COIEPIKATCS HENEH3ypHBIE
160 OCKOPOMTENIBHBIE BBIPAKECHHUS, YIPO3bI JKU3HH, 3JOPOBBIO M MMYINECTBY IOKHOCTHOTO
JMIa, a TaKkKe WICHOB €ro CEMBH, BIPABE OCTaBUTh oOpalieHwe Oe3 OTBETa MO CYIIECTBY
IIOCTaBJICHHBIX B HEM BOIIPOCOB M COOOIIMTH I'paXkTaHWHY, HANPAaBUBIIEMY OOpAIlEHHE, O
HEIOIIYCTUMOCTH 3JI0yTIOTPEOICHHS TPABOM.

5.4.3. B ciydae, eclti TEKCT MUCBMEHHOTO OOpaIleHus HE MOANAETCs IPOYTEHHUIO, OTBET
Ha OOpalleHHe He NAeTCs, O YeM B TEUYCHHE CEeMH IHEH CO JHA PErHCTPAldH OOpalleHHs
coolmaeTces rpaXknankHy, HallpaBUBIIEMY OOpalieHue, ecii ero GpaMuiIksa W HOYTOBEIA ajpec
(ampec >IEKTPOHHOM ITOYTHI) MOIAIOTCS TPOYTEHHIO.

5.5. OcHoBandeM I Hagalga IPOLEAYPHl JOCYAeOHOro (BHECYIEOHOTO) 00KATOBAHHS
ABJIACTCA IOCTYIUICHHE OT 3asABHUTENs JKAIOOBI (IIpeTeH3mH) Ha OyMaXHOM HocuTele (B
3NEKTPOHHOM BHAC) JupekTopy OOpa30BaTeNbHOrO YYPEXKICHWS, B AJMHHHCTDAIMIO
Mocxkosekoro pationa Camxr-IlerepOypra; B Komurer 1m0 06pazoBanmio, B AIMHHHCTPAITIO
I'y6epraropa Caukr-IleTepOypra.

5.6. 3auHTEpeCOBaHHbIE TUIA HMEIOT [IPAaBO Ha MOIyYeHHE HHPOPMAIUH U JOKYMEHTOB,
HEOOXOMMBIX [UI1 00OCHOBAHHUS M PACCMOTPEHHs OOpamteHus (ano6s1) or O6pa3oBaTeILHOr0
YUPEXKICHHUS.

5.8. O6pamenue (:xanoba) paccMarpuBaercs B Teyenue 30 pabodnx THEH.

5.9. PesympTaToM nocyneOGHOro (BHECYAEOHOrO) OOKATOBAHMS SBISETCS MUCHMEHHOE
COOOIIEeHNEe OT JODKHOCTHOTO JIMI, KOTOPOMY OBUIO aIpecoBAaHO OOpaICHHE (>xanoba) o
TOATBEPKACHUN (HE IOATBEPXKIEHMH) (aKTOB, H3IOXKEHHBIX 3aiBATENEM B OOpaIICHHN
(xanobe). B cioydae moarBepxkueHHS (AKTOB, HM3IOKEHHBIX B obpamenus (kanoObl), HpH
HaJIMIMH Yy 3asBUTENA IIpaBa Ha MPEIOCTABICHNE YCIYTH, YCIIyra MPeI0CTaBIaeTCs, X 3asBUTENb
MHQOPMHAPYETCS O MECTE M BPEMEHH Oy IeHHs PE3yIbTaTa IPEIOCTaBICHIS YCIIYTH.



[Tpunoxenue 1

biiok-cxema

Bo3zHukia He06X0IUMOCTh B HHPOPMAITHH 00
00pa3oBaTeNbHBIX IPOrpaMMax U YIeOHBIX
IUTaHaX, pabourx mporpamMMax yueOHbBIX
KypPCOB, IIP€ZIMETOB, TOJOBBIX KaJICHIaPHBIX
yueOHBIX Tpadukax

A 4 A 4

OOparnenve 3asBUTENS HA ITucemenHOE OOparneHue
CaliT IIKOJBI 3aBUTENSA B IIKOIY
IIOCPEICTBOM CETH
WHTepHET, B TOM YHCIIE
nocpeacteoM [loprana

Ilony4yenue nndopmarym 3asBUTEIEM




[Tpunoxenue 2

Hupextopy I'BOY  mkonsr Ne 485
Mocxkosckoro paitona Cankt-IlerepOypra
IleTrpoBoii A.M.

(®HO 3asBuTtens)

(ampec MecTa XUTENbCTBA)

3agBienue.

A,

(®UO 3asButens)

IIPOIIY IIPEOCTABUTHh HHPOPMALIHIO O

(comep:kaHue BOIIpoca 3asiBUTENS B COOTBETCTBUH C II. 2.10 Pernamenta)

Jlara ITonmuce

KonTaxTHBI Tenedon

AJpec 3IeKTPOHHOH MOYTHI
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